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Ladies and gentlemen, welcome aboard Flight [Flight Number] to [Destination].
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Good morning.
Good afternoon.
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Here is my boarding pass.
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Excuse me, I can’t find my seat. Could you please point me in the right direction?
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Could you please help me with my hand luggage?
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ESSENTIAL AIRCRAFT COMPONENT GLOSSARY

B3 1. COCKPIT

Cockpit and
Control Systems
Flight Crew Control Station

© ENGINE ——

Propulsion and Thrust

» Generates
Thrust
to Drive
Airplane

© 2.caen —

Main Passenger Seating Area
Seating, Control Station

Empennage for Stability
Vertical
/7 Stabilizer
— Rudder
Horizontal
e Stabilizer
~ Elevators

Stability
and Directional

€) FUSELAGE ——

The Aircraft's Main Body
= [ rereraaggennsansnsssssesanne ;_‘ U)

Main Structure, Holds
Cockpit, Cabin, and Cargo

@O wiNG

Lift and
Controllability
Primary
Lift Surface

@) LANDING GEAR

Undercarriage

* Supports

Aircraft on S
§g the Ground /A

¢) WINDOW SEAT

Passenger Seating Option

a P Seating
IN.LE next to
Cabin

W Window
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Please fasten your seatbelts.

( kamrankoroozhdehi.comw

Passenger Path
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©) AISLE — ([)— FLIGHT ATTENDANT >

Crew Member

» Safety, Comfort,
and :
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Keep your seat in the upright position.
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Turn off your electronic devices.
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Stow your tray tables.
S oz 1) 395 (5o jao Ll
Window shades should be open.
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I’'m sorry, I didn’t quite catch that. Could you repeat it, please?
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ENGLISH CONVERSATION ONBOARD:
ESSENTIAL PHRASES FOR INTERNATIONAL TRAVEL

0 CHECKING IN & BOARDING —> 9 FINDING YOUR SEAT & STOWAGE

« Excuse me, is this the - [
right gate for flight.... @ - ( -
« Where is the = Can | stow my bag here?
nearest restroom? » Excuse me, that's my seat. .

» Can | bring this % Could you please move
as a carry-on? & your armrest?
=D

€ MEAL & DRINK REQUESTS —> | ) COMFORT & ASSISTANCE —>

«Whatarethe /&8 = > May | have a .
.@. A\ meal options? %’ & blanket/pillow? S
g:l" l / «Canlhavea (7 » Could you please turn
| ‘m"’ water, please? { down the volume?
*Couldlget = *Can | use your a8
some coffee? ’ N lavatory?

* What is our‘

arrival time?
» |s the wifi working?

( kamrankoroozhdehi.comw ( €) @english_kamran
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Ladies and gentlemen, this is your captain speaking. We are expecting a smooth flight today,
with an estimated arrival time of [Arrival Time] at [Destination].
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We are experiencing some light turbulence.
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Please return to your seats immediately due to turbulence and ensure your seatbelts are fastened.
i ) Bk 08 5 023,55 095 (Jako 4 T98 (2lsn LS s & it
Py 50 3955 EL ) 41 Loy lga a5 oS
We are now at our cruising altitude of 30,000 feet.
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Ladies and gentlemen, we have begun our descent into [Airport Name]. Please ensure your
seatbelts are fastened.
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We are on our final approach to [City Name]. Please prepare for landing.
il 030l 9953 (g1 Ll it [0 U] 53 39,3 (61 (2les o S35 Jlo 50 Lo
S g0 AT glale b jlailage 9 GLls Ygore 39,3 31 L
Thank you for flying with us. Welcome to [City Name].
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Safety Instruction
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AIRBUS A340-300

.

EXPLANATIONS OF SYMBOLS

® ® @ ®

No high heels Nocharging  Electronic devices  No Mobile
Pomhe i ALl AT falas 0lpa QRS 2plas Slpfseso Sty Lyian s AT

@ ® @ O

No baggage No Smoking Emsrgency exit Ganger
Eter o ks Lyina yoplh 80 i i g yut Slpedd

S O @ ©®

Land on water  Emergency landing Tazke-off/landing  Escape hom airess
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Brace Position
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Life Vest

"Please locate s,5 sMe! jlailogo 551 .05 lows LS5 50 1y o 51 coliiwl 092 g 6 53158 Jomo .l adnle
S oy Juswo 3 1y alds Wb Swsyour life vest under your seat”,

Emergency Exits
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Flight Attendant: Would you like chicken or pasta?
Pliawly b el il & po a1 Joo 2 jlilogeo
P o0 Fwly Lo
I’1ll have the chicken, please. And could I have a soda with no ice?
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Could | have some coffee, please? Black, no sugar.
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1S o0 Loy el T s 0y 510 5L g3 b aliwg )5
Excuse me, it is a bit cold in here. Could I have an extra blanket, please?
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gyl (Jos (sl b ©loas 0553 iz ST
Excuse me, is it possible to change my seat? I’d prefer to sit by the window.
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Are you traveling for business or pleasure?
Ty b oS (o0 Yo )5 ¢l
il &l
| am going on vacation. How about you?
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How long is your layover in Dubai?
¥ U¥orld
It is about three hours. What about yours?
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It was nice talking to you. Have a pleasant flight.
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I’m sorry, could you please repeat that more slowly?
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Excuse me, is it possible to change my seat? I’d prefer to sit by the window.
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